
This flowchart is intended to give a visual representation of
the process we follow when we receive a disclosure related

to abuse. It is not comprehensive because circumstances
and people’s needs can be very different. We will strive to

keep the basic points in mind when dealing with any
disclosure, however, to maintain consistency of response.

In cases where a perpetrator towards whom we have some
responsibility, eg an employee, does not engage

constructively with a complaint, they will be referred to our
separate, internal grievance & disciplinary procedure. This

may or may not involve the original complainant depending
on the wishes of the complainant and other circumstances.
Please see our Disclosure Policy document for more details.
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